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1 Ahn, TY 2016
Collective 

Interaction

A partnership where 
"two people with 
different native 

languages work together 
in pairs to help each 
other improve their 

proficiency in the other’s 
native language"

ICC

 A person’s action to 
take initiative in creating 

a context for his/her 
learning of

the target language 
and/or culture. 

Participants’ use of 
affordances in initiating

talk about the target 
language and/or culture.

N/A Peer N/A
Language

Exchange Program
Korean / English English / Korean 20 USA 6 Qualitative Positive

Learners exercised 
agency to create 

affordances (learning 
opportunities) within 
interaction, moving 

beyond passive roles to 
active management of 

learning.

2
Alghasab, M; Hardman, 

J; Handley, Z
2019

Collective 
Interaction

Interaction characterized 
by a "high degree of 
mutuality," where 

students "verbalise their 
thoughts, engage with 

each other's 
contributions, seek 

reciprocal feedback, pool 
their linguistic resources 

to solve problems"

N/A N/A Technology Teacher Secondary school Out-of-class practice Arabic English 18 Kuwait 53 Qualitative Mixed

Dialogic teacher 
approaches fostered 

student collaboration; 
directive approaches 

hindered student-
student interaction.

3 Alharbi, AS 2025
Collective 

Interaction

A "collaborative 
exchange where peers 
engage in meaningful 

dialogue" rather than a 
static delivery of 

comments

Cultural Norms

 "deeply rooted cultural 
norms that prioritize 

respect for authority and 
caution in peer critique"

Technology Peer University Social media Arabic English 22 Saudi Arabia 110 Qualitative Mixed

Informal feedback can 
significantly enhance 

learners’ engagement, 
and linguistic 
competence 

in comparison to formal 
feedback However, 

there are several 
challenges, including 
variability in feedback 

quality, 
miscommunication, and 

distraction from the 

4
Alharbi, MA; Al-Ahdal, 

AAMH
2025

Individual 
Interaction

A concept highlighting 
how learners use tools 

(like ChatGPT) to 
"externalize, think out, 
and negotiate meaning 

during tasks such as 
brainstorming, 

paraphrasing, and 
revising"

N/A N/A Technology Digital University N/A Arabic  English 21 Saudi Arabia 181 Mixed Methods Mixed

Students perceive 
ChatGPT as useful for 

scaffolding and anxiety 
reduction but exercise 
agency to avoid over-

reliance.

5 Bektas-Çetinkaya, Y 2024 Social Identity

A construct formed and 
transformed in relation 

to emotional lived 
experiences and the 
refraction of these 

experiences through 
lenses within the micro 

and macro context

ICC

Individuals invest in 
language learning to gain 

symbolic and
material resources, 
which increase their 
cultural capital and 

empower them. As a 
result, these individuals 

can reframe power 
relations and assert their 

identities.

Emotions N/A University N/A Turkish English 21 Türkiye 2 Qualitative Mixed

Emotional experiences 
(perezhivanie) shaped 

learner identity; negative 
emotions could hinder 
or motivate depending 

on context.

6 Chang, SY; Liu, YC 2016
Collective 

Interaction

Mediation that is "co-
constructed between 

individuals" to 
understand how 

activities are performed

N/A N/A Intra-mental Peer Secondary school N/A Chinese English 14 Taiwan 8 Qualitative Positive

Strategies were used for 
goal-oriented purposes 
(social/situated) rather 

than just problem-
oriented 

(compensatory).

7 Cho, E; Kinginger, C 2022 Societal Norms

"Social institutions...; 
cultural artifacts...; and 

concepts about success, 
wealth, and justice" 
where psychological 

phenomena are 
constructed.

Cultural Norms

Investment that people 
are willing to make, and  

internalisation of 
culturally disseminated, 

shared cultural concepts. 
Their actions reinforce 
the power of certain 

credentials over others.

Language N/A University Study Abroad Korean English 20 South Korea 2 Qualitative Negative

Participants negotiate 
competing ideologies 

(local student 
disengagement vs. global 

English capital); 
highlights tension in 

rural contexts.
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8 Fernández, L 2021
Collective 

Interaction

 "A pragmatically 
motivated interaction 

that reoccurs in a culture 
with a specific genre and 

register".

Cultural Norms

Culture is the system of 
meanings that is 
constructed by a 

community to serve 
human social functions 

and it is often used
in routinized ways. 

Intra-mental N/A Language Course Study Abroad English / Chinese Italian 21 USA / Italy 2 Qualitative Positive

Students developed 
awareness of Typified 
Situations and register 
variations, transferring 
concepts to real-world 

interactions.

9 Huang, PP 2019 Interaction

Contextualisation 
illustrates the 

complementary 
relationship between the 

learner-society 
interaction, teacher-
learner and learner

learner interactions and 
the learner-resource 

interaction

Bias

The concern that 
textbooks may "promote 
the cultural dominance" 

of specific countries 
(e.g., UK and USA) by 
under-representing 
knowledge of other 

English-speaking and 
non-English-speaking 

countries.

Textbook N/A Secondary school N/A Chinese English 15 China 65 Mixed Methods Negative

Textbooks were found to 
be decontextualised, 

lacking authenticity and 
cultural diversity; 

focused on form over 
meaning.

10
Ishaq, K; Rosdi, F; Zin, 

NAM; Abid, A
2022

Individual 
Interaction

 Individuals
use mediational tools 
such as language for 

interaction in 
sociocultural activities. In 

so doing, they gain
control of their mental 
activities– something 
that is fundamental to 

learning 

Cultural Norms

The setting in which 
individuals are raised, 

including "beliefs, values, 
customs, ideas, 

language, and norms"

Technology N/A Primary school N/A Urdu English 11 Pakistan 60 Quantiative Positive

Culturally tailored 
serious game 

significantly improved 
pronunciation and 

vocabulary compared to 
traditional methods

11 Kos, T 2023
Collective 

Interaction

Includes attributes 
beyond the cognitive 

domain, such as 
"empathy, 

encouragement, and 
compassion for the help 

receiver"

N/A N/A N/A Peer Primary school N/A German English 10 Germany 12 Mixed Methods Positive

Young learners provided 
cognitive, linguistic, and 
social support to peers; 
proficiency differences 

influenced support type.

12 Li, DL; Gao, Q; Ma, MY 2023
Collective 

Interaction
 Learning takes place in 

social interactions
ICC

Defined using Byram’s 
model, encompassing 

dimensions such as 
"attitudes" (open-

mindedness), 
"knowledge" (of social 
groups), and "skills of 

discovery and 
interaction".

N/A Teacher University N/A Chinese French 20 China 20 Qualitative Positive

Teacher scaffolding 
(Academic Language, 
Previous Knowledge, 
Linguistic Scaffolding) 

promoted ICC and 
learner autonomy.

13
Li, L; Zhang, XY; Zou, B; 

Yang, Q
2025 Interaction

Viewed as the "engine of 
cognitive development" 
where L2 oral acquisition 
occurs through dialogic 

exchanges.

N/A N/A Technology Digital / Peer University N/A Chinese English 20 China 100 Mixed Methods Mixed

AI group showed greater 
gains in pronunciation 
and enjoyment than 

peer group; AI acted as 
"more knowledgeable 
other." Peers provided 
emotional feedback.

14 Ng, C. 2021 Social Identity

Defined as "emotionally 
attached self-

understanding" that is 
"mediated and shaped 
by both psychological 
and social influences".

Cultural Norms

Wenger’s (1999) notion 
of communities of

practice highlights the 
critical role of shared

norms, values, and 
interactions among 

members
of a language-learning 
community in shaping

identities 

Emotions N/A University N/A Japanese English 20 Japan 2 Qualitative Positive

Learner identities are 
non-static; perezhivanie 

mediated the 
negotiation of new 

identities during 
educational transitions.



15 Omidire, MF 2020
Individual 

Interaction

"People’s capacity to 
navigate their way 

through crises while 
using the resources 
available to them".

N/A N/A Language N/A Secondary school Home SiSwati/Zulu English 15 South Africa 40 Qualitative Negative

Limited English 
proficiency hinders 

career aspirations; rural 
context adds challenges 

(poverty, resources).

16 O'Toole, J 2023
Collective 

Interaction

Peer Tutoring: A 
pedagogical approach 

where children assume 
the role of "tutor or 

More Knowledgeable 
Other" to support peers.

N/A N/A Technology Peer / Teacher / Family Primary school Home English Irish 11 Ireland 20 Qualitative Positive

Participatory approaches 
and peer/parent tutoring 

increased learner 
motivation and self-

assessed proficiency in 
Irish.

17 Pan, JY; Teng, LS 2025 Interaction

"Peer-to-peer  reciprocal 
support via immediate 

feedback that promotes 
meaning negotiation, 
decision-making, and 

problem-solving".

Cultural Norms

 Chinese cultural 
backgrounds 

demonstrate high 
sensitivity to the risk of 
social face loss in public 

scenarios.

Technology Peer University Social media Chinese English 18 China 76 Mixed Methods Positive

Digital collaborative 
writing improved writing 
performance (accuracy) 

and promoted 
social/metacognitive co-

regulation.

18 Rajendram, S 2021
Collective 

Interaction

Students "working 
together on specific 

collaborative learning 
tasks … to mutually 

construct and maintain a 
shared conception of 

knowledge".

Cultural Identity

 Relationships of agency, 
power and identity, and 

how these elements
can shape learning and 
knowledge production. 

Language Peer Primary school N/A Tamil / Malay English 11 Malaysia 31 Qualitative Positive

Translanguaging served 
as a mediating tool for 
planning and affective 

support, enabling learner 
agency despite strict 

policies.

19
Rofiah, NL; Fauziah; 

Kareviati, E; Widodo, HP
2024

Individual 
Interaction

Ought-to L2 Self: "The 
state that others would 
want one to reach, thus 

representing the 
expectations projected 
by significant others".

Cultural Identity

Motivation and identity 
as socially constructed 

entities, subject to 
change based on 

individual circumstances,

Language Peer / Teacher / Family University Communities Indonesian / Thai English 21 Indonesia / Thailand 271 Mixed Methods Positive

Social environment 
significantly predicts 

identity construction and 
motivation; interaction 
in social communities 

sustains L2 motivation.

20 Sánchez-Naranjo, J 2022
Collective 

Interaction

Development is shaped 
by contextual factors 

and
occurs as a result of 

social interaction and 
collaboration

Cultural Norms

Social and pedagogical 
activity, that is, the 

departmental culture 
that

L2 educators build

N/A Colleague University Communities N/A Spanish 20 USA 31 Mixed Methods Mixed

Collaboration/mentoring 
supported reform; 

institutional culture (fear 
of observation/job 
security) impacted 

engagement.

21 Sato, M 2017
Collective 

Interaction

Interaction Mindset: + 
Positive 

Interdependence: A 
state where "individuals 
perceive that they can 

attain their goals if other 
individuals with whom 
they are cooperatively 

linked attain their goals".

N/A N/A N/A Peer Secondary school N/A Spanish English 16 Chile 53 Mixed Methods Positive

Learners with 
collaborative interaction 

mindsets engaged in 
more feedback and 

facilitation, leading to 
significantly better L2 

grammar development.



22 Soyoof, A 2022
Collective 

Interaction

The role of parents "to 
limit children’s usage of 

digital technologies".
Cultural Norms

Driven by different 
social, cultural, political, 

and economic 
influences, parents used

different parental 
mediation strategies to 
monitor their children’s 

home digital literacy 
practices.

Technology Family N/A Home Persian English 7 Iran 10 Qualitative Positive

Mothers used diverse 
mediation strategies 
(mostly restrictive or 

active) driven by goals 
like future migration or 

education.

23
Sydorenko, T.; 

Hellermann, J.; Thorne, 
S.L.; Howe, V.

2019
Collective 

Interaction

Collaborative Dialogue: 
"Dialogue in which 

speakers are engaged in 
problem solving and 
knowledge building".

N/A N/A Technology Peer N/A Communities N/A English 20 USA 12 Qualitative Positive

AR game play facilitated 
LREs focused on lexis 
relevant to physical 

location; Expert speakers 
provided scaffolding; 

evidence of microgenetic 
learning found.


